[Problem solving, or: what is my real contribution as a helper?].
A helper's most important task is helping a client find his own solution although it often seems strange how it comes about. In doing this he enters the client's internal and external conversational field and with that into a stochastic process decisive for human life and development. There are however some well defined steps which he can do to reach his goal as the author tries to demonstrate by means of a longer therapy-example.